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Virtual Reference Service:
A Golden Opportunity to Embed the Libraries in the Academic Environment
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Shri Sainul Abideen P. h as .

been awarded Ph[ﬁo‘S |ebsruaIt &people are di
I nf or mat on Smenc%rat{)) ';lsheWhO use th?'r r

University of PutnSe ft &°r ef] eCttvoepI ,yc fnd ,' nfor
s {GdRe 2F Lyda@N#LENcor $PBATY online s

D2@SNYIFIyOS aSilFRhik hia2Rstervice, just as |
Stéeader the supenei wshonwodl d come to the

Prof. ARD Prasad,hehieasde,| pDoscounreone on <chat .
ment at on Resear csht uadrechtT rwehion-woul d come t o
ing Centre (DRTEpr IntiobeamatSéem-about a top
tstcal Il nsttut e, Bangal orea project, the staf talks
Dr Sai nul Abi deen is presaeamtinarwowkdogn aand idirraedtar

Il ndian Insttute of Scienceo\ﬁéjrucgtgélri&od?ec?featrr%é], (iIASJ

Thiruvananthapuram. has become so popular that

z o A o e haqur s sev

Ax (AAA OF $,) 3hioba EO8enichng AQ
|l ocal l'i brarians monltor t
Dr. K.P.Vijayakumar, Associ ate Prof . bamsd ngisso hpxyugsut vvehen a 1| o
Commitee Member, KLA has ttalk&nchate icsh abigree dtf evdpetwdi etr t

of the Department of LibrBa¥f¢gfesslimfn@ar matiobnr asd iaénc evh
University of Kerala on 3asmapsth XYop1pual Reference

of ' i brarians who are trai
Assumescharge and have access to databac
They also guide them t hrou

Dr.A.Gopikuttan |, Associ at e Pr@feeswebséﬁas'# other_ words,
part ment of Library and InmfornpagtoneSC|eenrcSe'H1§ rtmzi"IEé?
chargehesHon. Director of Uncloveren'g Insfttut st
Technol ogy (UI T)1,2 wheincthr ecsontllasniﬁs.’tes %3P cl y _d' stance
t anywhere in the ¢

1.2.2012.
Benefits of Virtual Reference Service

Smt.L.Saraswatihas assumed charge das Depwty | Lislavaritamr t me of

-i-€har ge, Kerala University2LlibimadyghPahiayam|ibharies

anthapuram on 1 April 2012the users.
A B -~ .|, 3. It can expand the I|ibra
2AOEOA| A| OO 4. 1t gives an opperauvaoanty
5. I't helps build good rel
§ Smtlailacs. retred as Deputy® -Lilplr a%ijVaths (&N cQPPPfrtuni ty
University Librarian, UnYsvee rtshieg yI Cf I g9 lay gongn 3
March 2012. Conclusion

§ SmtP.K.Rajammar et red as LibrarivantG@lofliGemtrryalService i
Tuber Crops Research | nstohtr itr ¢ e sSrad eknaer.i ylatm, i Fhivr de
vananthapuram on 31 May 20b2. A typical example is

was one of the pioneering

Inviting comments and suggestions AskMN 24/7 Statewide Virtu
KL A w ewww.ketalalibraryassociation.orgi s 2008.ht(pS:e/le/ rochpubl i b)y.arFhi
undergoing a redesigninfg tsoermaikcee iao0 unplred cwintt e nit nf ¢ «
and interactve. maj or role in bringing the

You may send comment s| anld bsruagrgye s tlotn si st oh +agca d emei a ,h
kla.org@gmail.com Il i c andr espcercti atto high i mpa

not cost much i f the avai

7 tvely wused.
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Tal kL y6ihSt f SOGdzl £ t NPLISNIié wA3akday ! tdzofAO t|SNnI
& LIS Gid @h8v. Binoy K. Kadavan ( Hi gh Cour t of
Ker al a) on 10 July 2012 at the HBrnakulam Puplic L
brary Hall, organized jointly by [KLA Ernakul am Reg
and Ernakulam Public Library.
One [daydzE ¢ NI AyAogr AWNEAN YYS,
2012 at St. Joseph’s College of Engineering pAnd Te

nol ogy, Pal ai , Kot ayam, organized by KLA, Kolt ayam
Region in collaboraton with St. Joseph’s Coll ege
Engineering and Technology, Pal ai

National Workshop on E-Granthalaya d ur i AlgB 11
September 2012 at the LBS Insttulte of Technology

for Women, Poojappur a, Thiruvananthapur am, or ga-
nized by KLA State Commitee in <cloll aboraton |with
the Natonal I nformatcs Centr e, Nelw Del hi
Semi nd¢Shky 2t 238 alyl3aSy G Ay apRRSNYy
[ A6 N¥aNA SZ2£00 pm on 20 Oc ber 2012 at the
Seminar Hal | Coll ege of ortcul ur e, Thrisslur, ot
nized jointly by KLA Thr sur Region and Coll ege
Hortculture, Kerala Agric!ltural University,c’Thris
Tal khbLasn [L{ tNRFTSaabgor FiQ/ NRaaNRI RaKk ;
Kaiser M. Khan, Associ at e Profesgr, Dept of &NLi brary
and I nformaton Science, ngal or e Uni*@ersityc' on 16
Nov. 2012 at 3 pm at the DLIS Lecture Hall Ker al
Uni versity Library, Pal ay am, Thiruvaﬁ?anthapuram,
organized by KLA State Commitee. < ;E
I nvitedLYlal @i odT “al d4a "YSRAI 2V WSlR?\)f%
b yMrs Priya AS., f amous Malayalam novelist ang ';O
short story writer on 21 Nov. 2012 =t Libroagy Ha
CUSAT, Cochi n, organized by KLA Ernakul am Remglon.
InvitedwSSYVRAYISNAY I [ hg NI NBE { SNBAOSan 8 w
Dr. M.D. Baby, Professor and Head, DLI S, R &g agg cd';
Coll ege of Soci al Sciences on 16 No v-. @ 1 2,
Uni v. Li brary Hall, organized by KLA anlg
Hal f Day WoyrTk2sNdvolps 20/n { S OdzNA G & !élNJST[jE q; < ©
ySa@a 1 Dectheodll SatLecture Hall, Keral & 3 _
University Library, Pal ayam, Thlruvamﬁnigh‘@ﬁuram,
organi zed by KLA State Commitee in C<;gl'_fftb8_r_a<50n
wi t-bBAC, Hyderabad. z < Em__
S e mi n aPRublicoRalatidhs in Libraries" , in Dec. o 8 a $ C o
2012, organized by KLA Thrissur Regio"@&,g E _
<268 g
_ CONTACT ~z 580"
t NB 4 AR & @opikuttan y w g X8
. . . £ Y £ o B
Associate Prof., DLIS, University of Kerala g B8 0 € v
Palayam, Thiruvananthapuram-34 E E’ = :_: g -
Mob: 09446428163 / ago ©0.c3.5 4 g;‘-;
DSy SNJ f :$h6LLNaBal | NB : wé”..?;g
Librarian, Kendriya Vidyalaya Pattom (Shift-1) — § g I'E 2 W
Thiruvananthapram-04
Mo b : 09447699724/ slf8aizal@gmail.com




